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Yeleome to the Entrust/Direct diagnoestic utility!
Thiz utility will a=sist wou in diagnesing a problem
with your installation of Enmtrust/Direct by examining
and logzing 1tz configuration settings and other

Should you experience problems with youwr installation
of Entrust/Direct, forward the results of these
diagnostics to wour local system administrateor or
Entruszt support represzentative
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Ta perform a proper diagmostic, ensure that the
location of the Entrust/Direct executable file below
iz correct. If net, click on the “Browse” button to

Tou may customize which diagnostics are performed by
clicking the "Adwanced™ button.
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Entrust/Direct diagnostics hawe completed! Results
have been logged to a text file for analysiz by a
s¥stem administrator. To wiew the contents of the

Log file
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Done I HUiH |

Done
etdrx.log

b b

2 dbgStr.log

Direct Client
Direct Client

D:\Program Files\CFCA\CN




Direct

<\ CFCA/Direct - THO =101 x|

JCHE] tRE]  AERNH]

Zhanzpul is o
R CRCAENE E 42 HENTE Y indow s (T E42 D F B HISRESE L RRIF ERa0
EI'?:I%%E S&Direct/Client FA{REIPEEL S o

ctrl ,

S ormTra— [

— LT BEigr=E " —
@ ==
x%%éﬁﬁ'ﬂ ﬁﬁ?&%f# R4 RRER (R]
St aleend A T i RELT _—
(T1an oz free==d
HTTPHr-S f R

B e — fl !
Q“’” x|

REIhF= 4 HEI ]
C:\Prograrn FileshCRCALCMYdbgSEtr . log B[R]

tif
¥

SRR
hHHH-

—
o)

, , , D:\Program
Files\CFCA\CN dbgStr.log o
L Direct Client
Direct Client dbgStr.log
2. Direct Client >
Direct Client dbgStr.log
3. etdrx.log



